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2.5 Can I share a private vehicle with someone from another household? 

You should try not to share a vehicle with those outside your household or social bubble. If you need 

to, try to: 

• share the transport with the same people each time 

• keep to small groups of people of up to the legal limit of 6 people at any one time 

• open windows for ventilation 

• travel side by side or behind other people, rather than facing them, where seating 

arrangements allow 

• face away from each other 

• consider seating arrangements to maximise distance between people in the vehicle 

• clean your car between journeys using standard cleaning products - make sure you clean 

door handles and other areas that people may touch 

• make sure the driver and passengers wear a face covering 

The Department for Transport has provided specific guidance on using private vehicles. Please see 

their guidance on private cars and other vehicles for more information on car sharing and traveling 

with people outside your household group. 

2.1 Can I visit people indoors? 

Yes. When meeting with people you don’t live with you can socialise in groups of up to 6. This is a 

legal limit. If your household (and/or support bubble) is larger than 6 people, you can gather 

together. 

You should continue to maintain social distancing with anyone you do not live with. There is 

further guidance on meeting others safely, which includes details of exemptions from this limit, 

including for larger households and support bubbles. 

2.11 Does this mean that no more than six people can be in a pub, restaurant or place of worship 

at once? 

Venues following COVID-19 Secure guidelines can host more than 6 people in total, but no one 

should visit in a group of greater than 6 (unless you are all from the same household or support 

bubble). When you visit one of these places, such as a pub, shop, leisure venue, restaurant or place 

of worship you should: 

• follow the limits on the number of other people you should meet with as a group (it will be 

illegal to be in a group of more than six from outside of your household or support bubble). 

If your household and/or support bubble is larger than 6 people, this is your largest 

permitted group and you cannot meet as a group with any additional people. 

• avoid mingling with anyone outside the group you are with, even if you see other people you 

know 

https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers#private-cars-and-other-vehicles
https://www.gov.uk/government/publications/coronavirus-covid-19-meeting-with-others-safely-social-distancing
https://www.gov.uk/guidance/making-a-support-bubble-with-another-household


• provide your contact details to the organiser so that you can be contacted if needed by the 

NHS Test and Trace programme 

• wear a face covering (except for when eating and drinking) 

2.14 How will the new rules on gatherings be enforced? 

The police will be able to enforce these legal limits, and if you break them you could face a fine (fixed 

penalty notice) of £200, doubling for further breaches up to a maximum of £6,400. 

Hospitality businesses are also required to ensure there are no unlawful gatherings in their premises. 

We know the majority of businesses are responsible and are taking the necessary steps to be COVID-

19 Secure, but for those businesses who won’t take those steps, egregious breaches will be 

enforced. Any breaches are liable of a fine of up to £10,000. We will be extending these legal 

requirements to extra businesses in the leisure and entertainment sectors from 28 September. 

Anyone holding a gathering of more than 30 (such as a rave or house party) could face a £10,000 

fine. 

3.11 Can I go to a pub or restaurant with people I don’t live with? 

When eating or drinking out with people you do not live with (and who are not in your support 

bubble), you must keep to the wider rules on group sizes: you must only attend these places in 

groups of up to 6 people. You can attend in larger numbers with the people you live with or who are 

in your support bubble - in this case the maximum size of the group will be just those you live with or 

your support bubble. 

If you visit pubs, restaurants and other venues in the hospitality sector you must provide your 

contact information, or check in using the official NHS QR code before being allowed entry to the 

venue. 

In all cases, people from different households should ensure they socially distance as much as 

possible. You should think about where to sit at a table with this in mind – the premises should also 

take reasonable steps to help you do so in line with COVID-19 Secure guidelines. It remains the case 

that you do not need to maintain social distancing with those in your support bubble. This change 

also does not affect the support you receive from your carers. 

From 24 September it is mandatory to wear a face covering in a pub or restaurant, except for when 

eating or drinking. 

3.15 Can I still participate in sport and physical activity in groups of more than 6? 

Adults can continue to take part in outdoor organised sport and licensed physical outdoor activity in 

groups of more than six, provided it is organised by a national governing body, club, registered 

instructor/coach, business or charity; and/or involve someone who has received an official license to 

use equipment relevant to the activity. In all cases, the organiser must conduct a risk assessment 

and ensure compliance with COVID-19 Secure guidance. 

You should only be playing outdoor team sports and partaking in outdoor physical activity where the 

relevant governing body has published guidance on how to do so safely, and you can play outdoors. 

See a list of team sports governing bodies which have developed guidance. Other outdoor sports or 

licensed outdoor physical activities may also be permitted if this is formally organised by a sports 

club or similar organisation and following sports-governing body guidance. 

https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-phased-return-of-sport-and-recreation/return-to-recreational-team-sport-framework


For adults, outdoor organised exercise classes can still take place in groups larger than six. When 

participating in any exempted activity like this, you must not mingle in groups of more than 6 before 

and after the activity. You should always ensure you socially distance from people you do not live 

with (or have formed a support bubble with) wherever possible. 

From 24 September, organised indoor sport and indoor exercise classes can continue to take place 

with larger numbers present, provided groups of more than six do not mix. If groups of six are likely 

to mix, these indoor activities must not go ahead. There is an exemption or organised indoor team 

sports for disabled people. 

The relevant indoor sport facilities guidance or outdoor guidance must be followed for these 

activities. Organised Sport and Physical Activity events are allowed provided they follow guidance for 

the public on the phased return of outdoor sport and recreation in England. All supervised activities 

for under 18s, including sports and exercise groups, indoors and out, are permitted where a risk 

assessment has been carried out. This should follow guidance on out of school settings. 

Other forms of exercise must only take place in groups of six unless everyone is from the same 

household or support bubble. 

When playing sports informally (where not organised in line with the rules above) with people you 

don’t live with, you must limit the size of your group to 6. It is illegal to do so in a larger group and 

you may be fined. 

3.18 Can I go to my hobby club / amateur musical group / other leisure activity? 

It is against the law to gather in groups of more than 6, where people are from different households 

or support bubbles. Some activities - such as those organised for under-18s - are exempt. In a 

COVID-19 Secure venue or public outdoor place, non-professional performing arts activity, including 

choirs, orchestras or drama groups can continue to rehearse or perform together where this is 

planned activity in line with the performing arts guidance and if they can do so in a way that ensures 

that there is no interaction between groups of more than 6 at any time. 

If an amateur group is not able to ensure that no mingling takes place between these sub-groups of 

no more than 6 (including when arriving at or leaving activity or in any breaks or socialising) then 

such non-professional activity should not take place. 

  

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/providers-of-grassroots-sport-and-gym-leisure-facilities
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-phased-return-of-sport-and-recreation/guidance-for-the-public-on-the-phased-return-of-outdoor-sport-and-recreation
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-phased-return-of-sport-and-recreation/guidance-for-the-public-on-the-phased-return-of-outdoor-sport-and-recreation
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-phased-return-of-sport-and-recreation/guidance-for-the-public-on-the-phased-return-of-outdoor-sport-and-recreation
https://www.gov.uk/government/publications/protective-measures-for-holiday-or-after-school-clubs-and-other-out-of-school-settings-for-children-during-the-coronavirus-covid-19-outbreak/protective-measures-for-out-of-school-settings-during-the-coronavirus-covid-19-outbreak
https://www.legislation.gov.uk/uksi/2020/684


Guidance 

Coronavirus (COVID-19): Meeting with others safely (social distancing) 

To reduce the risk of catching or spreading coronavirus, try to keep at least 2 metres away from 

people you do not live with. Social distancing is essential to stop the spread of the virus, as it is more 

likely to spread when people are close together. An infected person can pass on the virus even if 

they do not have any symptoms, through talking, breathing, coughing or sneezing. 

When with people you do not live with, you should also avoid: physical contact; being close and 

face-to-face; and shouting or singing close to them. You should also avoid crowded areas with lots of 

people; and touching things that other people have touched. 

Where you cannot stay 2 metres apart you should stay more than 1 metre apart, as well as taking 

extra steps to stay safe. For example: 

• wear a face covering: on public transport and in many indoor spaces, you must wear a face 

covering by law, unless you are exempt 

• move outdoors, where it is safer and there is more space 

• if indoors, make sure rooms are well ventilated by keeping windows and doors open 

You do not need to socially distance from anyone in your household, meaning the people you live 

with. You also do not need to socially distance from someone you’re in an established relationship 

with, or anyone in your legally-permitted support bubble if you are in one. 

It may not always be possible or practicable to maintain social distancing when providing care to a 

young child, or person with a disability or health condition. You should still limit close contact as 

much as possible when providing these types of care, and take other precautions such as washing 

hands and opening windows for ventilation. 

2. Seeing friends and family 

When seeing friends and family you do not live with you should meet in groups of 6 or less. 

In England, this limit of 6 includes children of any age. 

You should also: 

• follow social distancing rules when you meet up 

• limit how many different people you see socially over a short period of time 

• meet people outdoors where practical: meeting people outdoors is safer than meeting 

people indoors because fresh air provides better ventilation 

Limits on the number of people you can see socially have changed. When meeting friends and family 

you do not live with (or have formed a support bubble with) you must not meet in a group of more 

than 6, indoors or outdoors. This is against the law and the police will have the powers to enforce 

these legal limits, including to issue fines (fixed penalty notices) of £200, doubling for further 

breaches up to a maximum of £6,400. 

Government has announced an initial £60 million to support additional enforcement activity 

undertaken by local authorities and the police, in addition to funding that has already been awarded. 

https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
https://www.gov.uk/guidance/making-a-support-bubble-with-another-household
https://www.legislation.gov.uk/uksi/2020/684


3. Rules in other venues and activities 

As well as the exemptions above, venues following COVID-19 Secure guidelines will be able to 

continue to host more people in total – such as religious services in places of worship – but no one 

should mix in a group of greater than 6. This includes places like a pub, shop, leisure venue, 

restaurant or place of worship. When you visit one of these places you should: 

• follow the limits on the number of other people you should meet with as a group – no more 

than 6 people unless you all live together (or are in the same support bubble) 

• avoid social interaction with anyone outside the group you are with, even if you see other 

people you know 

• ensure that at least one person in your group provides their contact details to the organiser 

so that you can be contacted if needed by the NHS Test and Trace programme. Checking in 

using the official NHS QR code is a quick and easy alternative. 

  

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19
https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works


Providers of grassroots sport and gym/leisure facilities 

Guidance for people who work in grassroots sport and gym/leisure facilities. 

Priority actions to take - what businesses need to do to protect staff and customers 

Seven steps to protect yourself, your staff and your customers during coronavirus. 

1. Complete a COVID-19 risk assessment. Share it with all your staff. Find out how to do a risk 

assessment. 

2. Clean more often. Increase how often you clean surfaces, especially those that are being 

touched a lot. Ask your staff and your customers to use hand sanitiser and wash their hands 

frequently. 

3. Ask your customers to wear face coverings indoors or where required to do so by law. That 

is especially important if your customers are likely to be around people they do not normally 

meet. Face coverings are not required when exercising. Find out about other exemptions 

and all places where customers must wear face coverings must be worn. 

4. Make sure everyone is social distancing. Make it easy for everyone to do so by putting up 

signs or introducing a one way system that your customers can follow. 

5. Increase ventilation by keeping doors and windows open where possible and running 

ventilation systems at all times. Indoor facilities must limit maximum occupancy by providing 

a minimum of 100 square feet per person. 

6. Take part in NHS Test and Trace by keeping a record of all your customers for 21 days. From 

18 September, this will be enforced in law. Some exemptions apply. Check Maintaining 

records of staff, customers and visitors to support NHS Test and Trace for details. 

7. Turn people with coronavirus symptoms away. If a staff member (or someone in their 

household) or a customer has a persistent cough, a high temperature or has lost their sense 

of taste or smell, they should be isolating. 

Five more things to be aware of if you run a sports facility, gym or leisure centre: 

• Check whether a sport can be played indoors. There is separate guidance for each sport. 

Check with the sport’s national governing body. Find the national governing body for each 

sport on the UK Sport website. 

• Engage with returning visiting instructors and volunteers. Work with instructors to 

understand the number of facilities they visit and set up a monitoring system. Consult with 

volunteers to understand their responsibilities and provide relevant training material to help 

them return to a facility or sport. 

• Limit the use of changing rooms by encouraging customers to arrive in sports kit and, where 

possible, to travel home to change. Changing rooms should be used as quickly as possible. 

Facilities should always be available for those with disabilities. 

• Encourage contactless payments. Whenever possible, use online booking and pre-payment 

and ask for contactless payments. 

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/providers-of-grassroots-sport-and-gym-leisure-facilities#chapter1
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/providers-of-grassroots-sport-and-gym-leisure-facilities#chapter1
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace
https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace
https://www.sportengland.org/how-we-can-help/national-governing-bodies?section=the_recognition_process


• Understand how your business interacts with the local area. Limit risk by reducing queues 

on the street outside, staggering check in times and opening hours to other businesses, and 

advising customers to avoid particular forms of transport at busy times or routes to avoid 

crowded areas. 

2. Keeping your customers and users of sports and gym/leisure facilities safe 

In this section 

• 2.1 Manage contact 

• 2.2 Providing and explaining available guidance 

From 28 September, there will be a legal requirement for certain settings to implement COVID-

secure guidelines. This includes ensuring customers adhere to social distancing rules, and taking 

steps to prevent people meeting in groups larger than 6. This will apply to: 

● leisure and tourism services: including clubs providing team sporting activities, indoor sport and 

leisure centres, outdoor swimming pools and lidos 

● close physical contact services: such as sports and massage therapists 

● services provided in: community centres and village halls 

Businesses are also required to ensure people wear face coverings where mandated. This means 

that premises will be fined where breaches of the guidance are identified. 

Sports and gym/leisure facilities span many different simple and complex environments where 

careful risk assessment of both the venue and activity is required to manage social distancing and 

effective infection control. Particular attention will need to be paid to clients using hydrotherapy 

pools and assistance they may need in doing so. 

Clear communication to participants, volunteers and workers is critical to ensure that they should 

take all reasonable measures to comply with social distancing and hygiene measures at all times, 

before, during and after physical activity. 

Further information is available on social distancing. 

All venues should encourage attendees to arrive at the facility in sports kit and, where possible, to 

travel home to change/shower. Use of changing rooms and showering facilities should in general be 

avoided where possible, although these must be available for participants with disabilities or special 

needs and are likely to be needed after swimming. 

All venues should ensure that steps are taken to avoid people needing to unduly raise their voices to 

each other. This includes - but is not limited to - refraining from playing music or broadcasts that 

may encourage shouting, including if played at a volume that makes normal conversation difficult. 

This is because of the potential for increased risk of transmission, particularly from aerosol and 

droplet transmission. 

Additional detail on social distancing and sports at grassroots and community level can be found in 

the outdoor sport and recreation guidance. Guidance set out here also applies to indoor activity. 

2.1. Manage contact 

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/providers-of-grassroots-sport-and-gym-leisure-facilities#section-2-1
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/providers-of-grassroots-sport-and-gym-leisure-facilities#section-2-2
https://www.gov.uk/government/publications/coronavirus-covid-19-meeting-with-others-safely-social-distancing
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-phased-return-of-sport-and-recreation/guidance-for-the-public-on-the-phased-return-of-outdoor-sport-and-recreation


Objective: To minimise contact with surfaces, workers/volunteers, other customers and contractors 

within facilities or while participating in sport and physical activity. 

Primary control for minimising transmission through contact is through handwashing and sufficiently 

frequent washing and avoiding sharing of objects. 

Steps that will usually be needed: 

1. Informing customers and contractors of guidance about visiting the premises prior to and at 

the point of arrival (including information on websites, on booking forms and in entrance 

ways). 

2. Providing handwashing and hand sanitiser and encouraging staff and customers to wash 

their hands regularly. 

3. Contactless payments advisable throughout facility. 

4. Signage to ensure workers, staff and customers are aware of the need to avoid contact 

throughout a facility. 

5. Fixing doors open that can be safely left open where feasible (although noting ventilation 

requirements at 5.2). 

6. Where possible, reducing the need to open other objects, for example lockers, storage 

compartments, trunks and drawers by making equipment that is permitted for use readily 

accessible. 

7. Avoiding paperwork being transferred by enabling such processes as bookings, rosters, 

ladders, etc. through online channels. 

2.1.1. Manage capacity and overcrowding 

Objective: To ensure distancing is possible by limiting the number of customers able to access the 

facilities. 

Maximum capacity should be based on the government requirement for social distancing, nature of 

activities (i.e. if the activity is static vs. requiring a range of movement) and equipment layout and 

the configuration of facilities. From 24 September, you should also take into account the ‘rule of 6’ 

which will apply to organised indoor team sport for adults. Participation in these activities (e.g. 

games and matches) should be limited to groups of up to 6 (not including anyone present in a work 

capacity or providing voluntary services, such as officials and coaches). These additional restrictions 

do not apply to team sports for people with disabilities, which can continue in any number. 

Organised outdoor team sport is also exempt from the rule of 6. 

Other organised indoor sport and indoor exercise classes can continue to take place with larger 

numbers present, provided that participants are in separate and distinct groups of up to 6 people (or 

larger discrete groups from the same household or support bubble) which do not mix with other 

groups. If separate groups are likely to mix, these indoor activities should not go ahead. 

Particular attention should be given to ventilation and sufficient circulation space specially around 

equipment and between groups and classes and instructors. 

Steps that will usually be needed: 



1. Conducting a specific risk assessment for each facility and the proposed activities, in 

particular: 

 

– Identify the number of customers that can reasonably follow social distancing within the 

gym/leisure facility, taking into account total space, equipment as well as likely constraints 

(toilets, locker areas, changing rooms and washrooms) and pinch points 

– Encourage attendees to arrive at the facility in sports kit and where possible to travel 

home to change/shower. Use of changing rooms and showering facilities should in general 

be avoided where possible, although these must be available for participants with 

disabilities or special needs and are likely to be needed after swimming. 

– Activities and spaces that can be undertaken and specific measures to ensure social 

distancing and cleaning 

– Additional needs of any customers with physical disabilities 

2. Limiting the number of customers in the gym/leisure facility overall and in any particular 

congestion areas, for example doorways between outside and inside spaces. 

3. Enabling a booking system or other approaches to managing demand, so that no more than 

the desired number of customers and staff are in the building at any one time. 

4. Identifying workers/volunteers as designated supervisors for each area of the sport or 

gym/leisure facility to ensure social distancing measures are being adhered to by customers. 

Workers and volunteers are exempt from the rule of 6 as it applies to organised indoor sport 

and indoor exercise classes, so they do not count towards group totals for those activities, 

but consideration should be given to ways to limit exposure. 

5. Managing occupancy levels and changeover by reducing class sizes and amending 

timetabling. 

6. Allowing sufficient break time between classes held in studios to appropriately clean the 

studio and equipment, and to prevent waiting in groups. 

7. Where possible, operating on a book-in-advance basis. Online or over the phone is 

preferable. 

2.1.2. Moving in, out and through facilities 

Objective: To ensure distancing among workers/volunteers, customers and contractors when 

moving within and through sports and leisure facilities 

From 28 September, there will be a legal requirement for certain settings to implement COVID 

secure guidelines (full list above). This includes ensuring customers adhere to social distancing rules, 

and taking steps to prevent people meeting in groups larger than 6. 

Steps that will usually be needed: 

1. Using signage such as ground markings or being creative with other objects to mark out 

required social distance to allow controlled flows of people. 

2. Using markings to guide staff and customers coming into or leaving the building. 

3. Defining process alternatives for entry/exit points where appropriate, for example, 

deactivating pass readers at turnstiles in favour of showing a pass to security personnel at a 

distance. 



4. Reducing congestion, for example, by having more entry points to the facility. If you have 

more than one door, consider having one for entering the building and one for exiting. 

5. Managing outside queues to ensure they do not cause a risk to individuals, other businesses 

or additional security risks, for example by introducing queuing systems, having staff direct 

customers and protecting queues from traffic by routing them behind permanent physical 

structures such as street furniture, bike racks, bollards or putting up barriers. 

6. Ensuring any changes to entries, exit and queue management take into account reasonable 

adjustments for those who need them, including disabled customers. For example, 

maintaining pedestrian and parking access for disabled customers. 

7. Using outside premises for queuing where available and safe, for example some car parks, if 

this can be done safely and without removing use of accessible car parking spaces for 

disabled users. 

8. Working with your local authority or landlord to take into account the impact of your 

processes, including queues, on public spaces such as high streets and public car parks. 

9. Looking at how people walk through the gym/leisure facility and how you could adjust this 

to reduce congestion and contact between customers, for example, queue management or 

one-way flow, where possible. 

10. Introducing more one-way flow routes through buildings through signage that clearly 

indicate the direction of flow. 

11. Organising numbers, routes, schedules for pools, golf courses and ranges, practice nets, 

climbing walls, similar equipment to maintain distancing. 

2.1.3. Contact while using facilities 

Objective: To ensure distancing among workers/volunteers and customers when using sports and 

leisure facilities. 

Social distancing should be maintained between all users of facilities including individuals, groups, 

teams, teachers, trainers and coaches, unless users come from the same household or to manage 

needs on account of a disability when additional mitigation will be essential. 

Steps that will usually be needed: 

1. Suspending or modifying activities that are not permitted or cannot be undertaken without 

contravening social distancing guidelines within available facilities. 

2. Particular consideration should be taken for indoor courts and sports halls. Courts and halls 

can remain open for use as long as the activities can be modified in such a way that social 

distancing can be maintained throughout the activity. This should take into account 

limitations on participation in organised indoor team sport, and only take place in groups of 

up to 6 people unless an exemption or easement applies (e.g. organised indoor sport for 

people with disabilities). Other organised indoor sport, including indoor exercise classes, can 

continue to take place with larger numbers present, provided that participants are in 

separate and distinct groups of up to 6 people (or larger discrete groups from the same 

household or support bubble) which do not mix with other groups. If separate groups are 

likely to mix, these indoor activities should not go ahead. 



3. Individual national governing bodies will often provide specific guidance on how their sport 

can be played or adapted to enable adapted to enable social distancing which must be 

followed. 

4. Encouraging, where weather and space permits, use of outdoor spaces for individual, team 

or group activities (considering where applicable government guidance on social gatherings). 

5. Having clearly designated positions from which colleagues or coaches/volunteers leading 

activity can provide advice or assistance to customers whilst maintaining social distance. 

6. Avoiding use of shared objects e.g. towels, robes, balls, weights, rackets, balls, scoring 

equipment, sports clothing unless they can be cleaned or sanitised between users. 

Adapting and enabling spaces 

Where possible adapt and enable spaces to facilitate appropriate social distancing, including 

government guided spacing markings on the floor at points of assembly including entrances, foyers 

and reception spaces: 

• Fitness spaces: Pieces of gym equipment to be an appropriate distance apart so as to 

comply with social distancing guidelines and with a suitable margin for adequate circulation 

or one-way routes. This can be achieved by moving equipment, using screens to separate 

equipment, or taking equipment out of use. Clearly visible tape should be put around pieces 

of gym equipment to denote social distance. 

• Changing rooms: particular care should be taken to manage congestion and ensure social 

distancing such as limiting use to alternate lockers, or ideally limiting use to those with 

special needs and/ or removing use of showers. 

– Encourage attendees to arrive at the facility in sports kit and where possible to travel 

home to change/shower. 

– Use of changing rooms and showering facilities should in general be avoided where 

possible, although these must be available for participants with disabilities or special needs 

and are likely to be needed after swimming. 

• Dance and exercise studios: Where possible, temporary floor marking defining required 

spacing per individual should be provided 

2.1.4. Supporting Test and Trace 

Continued opening up of the economy and public services is reliant on NHS Test and Trace being 

used to minimise transmission of the virus. In order to ensure that businesses and local services are 

able to remain open, we will be mandating that organisations in designated sectors must: 

● ask at least one member of every party of customers or visitors (up to 6 people) to provide their 

name and contact details 

● keep a record of all staff working on their premises and shift times on a given day and their contact 

details 

● keep these records of customers, visitors and staff for 21 days and provide data to NHS Test and 

Trace if requested 

● display an official NHS QR code poster from 24 September 2020, so that customers and visitors can 

‘check in’ using this option as an alternative to providing their contact details 



● adhere to General Data Protection Regulations 

This includes clubs providing team sporting activities, indoor sport and leisure centres, outdoor 

swimming pools and lidos, and sports and massage therapists, and services provided for social and 

recreational purposes in youth and community centres, and village halls. 

Each sport/ NGB will determine in their action plan or guidance the process their sport will go 

through to enable test and trace efforts to happen by providing the way in which all information on 

participants will be collected at both training and matches. 

In addition, the hospitality sector will be required to ensure that anyone visiting pubs, restaurants 

and other venues provides their contact information or checks in using the official NHS QR code 

before being allowed entry to the venue. 

Any designated venue that is found not to be compliant with these regulations will be subject to 

financial penalties. It is vital that relevant venues comply with these regulations to help keep people 

safe, and to keep businesses open. 

Designated venues will need to keep records of customers, visitors and staff for a period of 21 days 

and make them available when requested by NHS Test and Trace or local public health officials to 

help contain clusters or outbreaks. 

You can find out more about these requirements here: Maintaining records of staff, customers and 

visitors to support NHS Test and Trace. 

https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace
https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace

